
The Phone 2PC Recording Solution is a
Windows based single line application that
provides a cost-effective means of recording all
calls or selective recording of calls. A simple
click on a Window’s icon will give you Record-
On-Demand or it can be set up with "voice
activation" which will automatically record all of
your calls. This software solution runs on your
PC without the need for any other equipment.

There are two components to the Phone 2PC
Recording Solution, a hardware interface
component that couples your phone line into
your computer’s sound card and a Graphical
User Interface (GUI) that provides easy use of
the application.

Features/Functionality:
Interface Unit

· Easy computer sound card to handset
interface

· Works with both analog & digital phone
systems

· Powered by an AC adapter or optional
Game Port

      Software
· Easy to use GUI
· Compatible with any MS Windows

Operating System
· Calls are stored as wav files
· Uses GSM 6.10 compression algorithms
· 1 hour of recording time = approx. 7.2MB
*      Voice annotation

The Phone 2PC Recording Solution gives you
some very powerful system features typically only
found in much larger systems.

· Recorded files may be e-mailed
· Recorded files may be stored on local drive or

archived on network server
· Auto file naming, auto time/date stamping
· Easy query to find a recording
· Voice annotation, at beginning or end or

recording
· Bookmarks can be inserted during recording
Applications include areas where recording is
necessary for Compliance, Performance or Risk
management, i.e. Public Safety, banking, help
desks, inbound/outbound telemarketing, legal, or
insurance.
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Call us to find out how the Phone
2PC Recording Solution can help
you in your call monitoring
applications using the CM-30’s.
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